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Installing sivo for iOS:
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STEP1 STEP 2
From the homescreen, open Enter ‘sivo’ info the search field.
the APP store and go to ‘Search’ Tap the matching result.
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Confirm with Side Button

STEP 3 STEP 4
At the sivo app screen proceed Once sivo is installed the ‘GET’
with install by pressing ‘GET. icon will change to ‘OPEN.
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Installing sivo for iOS cont.
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Phone number

STEP S STEP 6
The sivo icon should appear on your An agreement page will display.
homescreen. Tap if to open sivo. To proceed press ‘| accept.

LJ MESSAGES 1m ago

781-56
Your Sivo verification code is: 721039

O MESSAGES
781-56
Your Sivo verification code is: 721039

Registration Successful
You can now receive
video calls from your
Deaf and Hard of Hearing
Friends with this phone
number.

(201)982-5721

Done

Register another number

STEP7 STEP 8

Enter your mobile or landline number. Enter confirmation code and press
Choose ‘Text Me’ and a SMS ‘Confirm’. After registration is succesful
confirmation code will display. press ‘Done’
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Installing sivo for iOS cont.

Network Connection Status:

N
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You are connected!

You gota:V

SIVO would like to access “Gemini” Would Like to

Registered Numbers

(123)456-7890

Permissions

this device's camera to L Access the Camcta
2 | This app needs your camera

share your video on phon ) IENTEEDEE S
calls. | Don't Allow oK

N We will like to send you
We will like to send you notifications for incoming
notifications for incoming | Videoreduestalerts.
video request alerts. Press “Next” to accept

these permissions.

Press “Next” to accept Need Help?

these permissions.

|

Next

STEP 9 STEP 10
A permissions screen will display. Accept The sivo homescreen will verify that you are
camera and notification permissions. connected and display registered numbers.

+1 (123) 456-7890

—_—

Los Angeles, CA D)

ing SIVO calll!
Call from “1234567890” - 123456...

(123)456-7890

Incoming Video Call

Remind Me Message

o €
Decline Accept - <

STEP 11 STEP 12

When the deaf user initiatives a siveo call, In sivo you will see an incoming video call
you will receive a voice call. Press ‘Accept’, screen. Tap the green button to accept the
next a sivo noftification banner will display. call, and the red button to decline the call.
Tap on the banner to open the sivo app.

sivo.me




Installing sivo for iOS cont.

STEP 13 STEP 14
You are now in a sivo call! The same call can also be in landscape orientation.
This is the portrait orientation. The You can adjust self-view by moving it around on the
pbottom half self-view is for the screen.

hearing user. The upper left video
frame is the deaf user. The upper
right video frame is the VI.

STEP 15
In-call controls can be accessed at anytime by tapping
anywhere on the screen.

sivo.me




Using sivo on iOS 14
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add call FaceTime contac

o ®

Remind Me Messat

STEP 1 STEP 2
Receive incoming audio call in locked or Answer incoming call and wait for deaf user
unlocked screen. on the other end to initiate sive.

+1 (123) 450-/890

g sivo call
From (1 23) 456-7890
Tap here to connect on sivo

Calendar’ Cofitacts ~ Réminders

+1(123) 456-7890 o, @&
00:03
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Wallet Watch  AppStore  Settings

.@QF

Calculator  Clock . Phone  FaceTime
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speaki

+ ®

add call FaceTime contac

™
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STEP 3 STEP 4
Next a sive noftification banner will display. If call was answered on a locked screen, or
Tap on the banner to open the sivo app. if the phone is locked, unlock your phone fo

*If notification was tapped from an awaif the incoming sivo call.

unlocked screen, skip to STEP 7. :
SIivo.me



Using sivo on iOS 14 cont.
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add call FaceTime contacts Camer:

STEP 5 STEP 6
If screen goes dark, tap to wake Next swipe up from bottom fo access the home
the display. screen. Tap on the sivo icon.

(123)456-7890

Incoming Video Call

\ '\-\_

STEP7 STEP 8

After opening the sivo app, wait for You will see an incoming video call screen.

the video call to be connected. Tap the green button to accept the call, and
the red button to decline the call.

sivo.me




Installing sivo for Android:
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Photo Editor Lastupdated Aug 12,2020

NewX Heights - Photography

About this app

< - *

With sivo, hearing and deaf people can see
video relay call

Communication

STEP 1 STEP 2
Search for sivo in the play Install sivo app to your device.
store.

ZP Better Together, LLC®
SOFTWARE END USER LICENSE AGREEMENT
("AGREEMENT”)

SIVO

8 using the VO Applcation (he “Softvare)
Drovded i 2P Beter Topethe. LLC (eferredto 35
“ZP Better Together” or the “Company”), you agree .

o th terms, Conitons an accoptable e paies Register your phone number
set forth herein. If you do not agree to al the terms.
it agreement,vou mosk sty urinsial

the Software and/or cease using ZP Better Together Phone humber

Ownership. ZP Better Together, its licensors and
affiliates, retain all ownership and rights to the

Software licensed hereunder without exception. P I ease sel ect a method to receive
erm and Termination, Thi lcense automatically ¥

terminates it you violate or ai to comply with any a confirmation code.
of the terms and conditions of this Agreement or
the terms and conditions related to the services
being provided t0 you by and through ths Software
application (the “Services"). You are responsible for
reviewing, and complying with, the terms of the
Software and Services. You agree that, upon
termination, you will either destroy (or permanently
erase) all copies of the Software.

Call Me

0)

Scope of License. This license for the Software is
limited to a non-transferable license to use the
Software on any device that you own or control.
You may not rent, lease, lend, sell, redistribute or

STEP 3 STEP 4

Once downloaded, open Select Register new number.
the sivo app. An agreement

page will display. To proceed

press ‘| accept’
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Installing sivo for Android cont. SIVC
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%’ Your Sivo verification code is: 8059

Copy "805971"  Mark as read
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STEP 5 STEP 6
Enter phone number you After registering, enter the
would like to register. verification code you received.

LU )}

v
o
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Permissions

SIVO would like to access this
device's camera to share your video.

Registration Successful | |on phone calls. Registered numbers

We will like to send you

You are connected

" . notifications for incoming video
You can now receive video| |72/ U0 (123) 456-7890
from your Deaf and Hard | |press next to accept these

Friends with this phone nu| [permissions

(123) 456-7890

Register another num

Need Help?

STEP7 STEP 8
You are now registered. You are connected. Now you

Allow camera and can text Deaf friends to let
noftifications. them know you have sivo.

sivo.me



Installing sivo for Android cont.

. Phone oA

+1123-456-7890 . Incoming Video Call
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STEP 9 STEP 10
A nofification will appear for A different notification will appear
incoming voice calls. for incoming video calls.

OUEdB

TE5a MUEO - OmELN

STEP 11 STEP 12
Participants will display on The sivo app will auto adjust
your device screen. for landscape format.
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sivo.me

Guess what?

sivo also works on PC and Mac!

Visit sivo.me to download and follow the
prompts to quickly install sivo on your computer.

Installation Questions?
Contfact our customer support feam at support(@sivo.me
or 866.932.7891 (video) 877.774.4380 (audio).
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Divisions of ZF Better Together, LLC

zvrs.com | purplevrs.com






